Potter-Holden & Company
Personal Lines Insurance

e dftours Contact gNumbers

Your Potter-Holden agents are here to help answer any questions you may have and advise you on any claims, coverage,
and billing. Our office hours are 9:00 am— 5:00 pm, Monday-Friday. In the case of an emergency or claim after hours, sim-
ply call (678)990-4299, select option ’1,” and an agent on call will be happy to assist.

However, many of our carriers also offer Claims and Billing services that you can call anytime to make payments, follow up

or report claims, or ask questions.
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Kathy Sposa, Personal Lines Agent
Phone 770.913.1210

Fax 678.990.4199
ksposa@potterholden.com

CLAIMS SERVICE

1-800-252-4670

1-800-588-7400

1-800-445-3030

1-800-628-0250

1-800-243-5860

1-800-854-6011

1-800-925-2886

1800-332-3226

1-800-252-4633

Travelers Customer Care Center:
fast, direct service with policy changes,
payments, billing, ID Cards, & more.

Tyees Douglas, Personal Lines Agent
Phone 770.913.1212

Fax 678.990.4199
tdouglas@potterholden.com

BILLING & PAYMENTS

1-800-682-4922

1-866-430-2916

1-800-422-0550

1-800-922-8427

1-800-771-8557

1-888-390-0811

1-800-925-2886

1-800-332-3226

1-866-933-7287

1-866-933-7287

Weekdays 8 am— 11 pm
Saturday: 8:45 am—5 pm
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